
'Sick firm told us to catch out disabled people'

Jean,  a former employee of Atos  Healthcare in  Scotland,  exposes  a process she described as a 
“sham”.

“I worked for Atos as a ‘disability analyst’ thinking I would be helping vulnerable people to  
access their benefits,” she said. 

“I soon discovered that nothing could be further from the truth. The rules laid down by the  
bosses are designed to catch people out.” 

Jean says that anyone deemed capable of looking after themselves or a child, however difficult they 
find it, is judged to be capable of work and taken off benefits.

“If you turn up to your claimant interview in nice clothes, you’ve failed,” she says.

“If you turn up washed and with your hair neat, you’ve failed.” 

“And, if you turn up with your kids, you’ve failed.”

She described the way that claimants with serious lung diseases were regularly assessed as capable 
of work because they could sit in front of a computer and type.

“We’re not supposed to ask about how they would get to a workplace, or whether they have  
special medical equipment that would make daily travel difficult.”

Bosses are so keen to process claimants quickly that staff are given just 45 minutes to assess people  
and write up a report about them, says Jean.

“While training, we worked with actors who pretended to have just one serious illness. We then  
had to assess and report on them.”

“But in real life, people often have multiple health problems.” 

“How are you supposed to assess all of them, and the impact they have on a person, and then  
write up a full report in just 45 minutes? You can’t.” 

“And,  because it  is  not  done properly,  thousands of  people  are  losing the  benefits  they  are  
entitled to.”

After more than 20 years in the NHS caring for patients, Jean says she could not carry on working 
for Atos and left shortly after she started.

“The job was making me sick,” she said. “It’s against my principles to treat people with long term  
illnesses in such a disgusting way, so I had to give it up.”

“People go into those interviews and talk openly to you because you are a nurse and they trust  
you.”

“Then your skills are used against them, to take away their benefits and destroy their lives.”

“I can’t be a part of that.”  (Source – Socialist Worker Online)
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Fatal consequences of benefit changes

Atos are currently recruiting more staff to help meet government targets to force more people off  
benefits. The government plans to cut £2.5 billion from Employment Support Allowance (formerly 
Incapacity Benefit).  The process  of  work capability  assessments  is  driven by cost  cutting  not 
objective medical opinion.  The Government are doing this to reduce the massive debt caused by 
the banks gambling on the financial markets. The most vulnerable in society are being made to pay 
for the greedy failures of the rich and the inevitable booms and busts of capitalist economics.

Atos claim at their recruitment evenings that their employees do not make the final decision on 
whether a claimant is capable of work.  However:

“The  Jobcentre  Plus  Decision  Makers  do  not  in  practice  make  decisions,  but  instead  they  
typically ‘rubber stamp’ the advice provided through the Atos assessment. They often do not have  
or do not appropriately consider additional evidence submitted to support a claim for [ESA]. This  
results in the Atos assessment driving the whole process, rather than being seen in its proper  
context as part of the process.” -  from an independent review of the work capability assessment by 
Professor Malcolm Harrington.

Here are some some of the consequences of these decisions:

The government's changes to the welfare system are having a "devastating" impact on hundreds of 
thousands of people with mental health problems and have driven some of the most vulnerable to  
try to take their own lives, according to charities and medical experts.

A letter published in The Guardian on June 1st signed by leading mental health charities and a senior 
consultant from the Royal College of Psychiatrists brands the government's drive to reassess 1.5 
million people receiving incapacity benefit as "deeply flawed" and warns that the rapid pace of 
change is having dire consequences.

"We've found that the prospect of incapacity benefit reassessment is causing huge amounts of  
distress and tragically  there have already been cases where people have taken their own life  
following problems with changes to their benefits."

"We are hugely worried that the benefits system is heading in a direction which will put people  
with mental health problems under even more pressure and scrutiny, at a time when they are  
already being hit in other areas such as cuts to services."

“Reform  of  the  welfare  system  is  steaming  ahead,  and  already  we're  hearing  about  the  
devastating effects this is having on the mental health of hundreds of thousands of people across  
Great Britain. While much is made of the impact that changes to benefits will have on people  
with  physical  disabilities,  it  is  vital  that  those  with  'invisible'  issues  such  as  mental  health  
problems are not forgotten. Reassessments of people on incapacity benefit (IB) via the deeply  
flawed  work  capability  assessment  are  due  to  start  this  month,  and  the  new  personal  
independence payment (PIP) test is being trialled over the summer – just some of the changes  
already alarming many people affected by mental distress.”  (There are plans to cut the budget for 
PIP by 20%.) 

Paul Farmer Chief executive Mind. Paul Jenkins Chief executive Rethink Mental Illness.
Professor Bob Grove Joint chief executive Centre for Mental Health. Dr Jed Boardman 
Consultant and senior lecturer in social psychiatry Royal College of Psychiatrists. Bill Walden-
Jones Chief executive Hafal. Billy Watson Chief executive  Scottish Association for Mental Health.



A recent study for the mental health charity Mind found that three-quarters of people it surveyed 
said the prospect of a work capability assessment had made their mental health worse and 51% said 
it had left them with suicidal thoughts.

The survey, which polled more than 300 people claiming incapacity benefit, found that 95% thought  
they would not be believed at their assessment. "It is extremely worrying that so many people are so 
concerned," said Paul Farmer, the charity's chief executive. "Many of these people have been out of 
work for many years and are frightened by the prospect of being reassessed for something that  
makes a massive difference to their lives."

Liz Woollard, 48, who suffers from depression and anxiety, says she failed the test despite two GPs, 
a  psychiatrist  and  a  senior  nurse  stating  she  was  not  able  to  work.  Following  a  54-minute  
assessment,  Woollard  says  she  was  turned  down  for  employment  support  allowance.  The 
subsequent report stated she "did not appear to be trembling … sweating … or making rocking 
movements".

"It was a couple of weeks before Christmas and I had been out for a Christmas lunch with some 
friends and they made a lot of that … They did not have any sympathy or understanding of mental 
health issues. In that fortnight I had a major depressive episode that left me in bed for three days  
[but] they virtually brushed over that … In the written report they didn't mention that – they focused 
instead on the Christmas lunch I had managed to attend."

Woollard,  46,  appealed  but  had  to  wait  11  months  for  her  case  to  be  heard  and  the  decision 
overturned. She has now been told that she will have to be reassessed again.

Julie Tipping, an appeals officer for the charity Disability Solutions, said Woollard's case was not 
unusual. She said many people with mental health problems had had their benefits cancelled and 
appealed successfully, only to be told their case needed to be reassessed again. "This is having a 
devastating impact on people with mental health issues," said Tipping. "It is a constant reassessment 
process which is just absolutely relentless. It is almost like they want to assess you to death or  
reassess you until you can't face it any longer and drop out of the system altogether. It is like a 
deliberate grinding down process. It is devastating to see."  

Tipping said that in the last year, two of her clients had made "real attempts" at suicide after a  
decision that they were fit for work. Both were taken to hospital and subsequently sectioned.  

"These were really serious attempts, not cries for help, these were people who had just had enough 
and this was the final straw for them … do we really need to wait to such a stage where people are 
trying to throw themselves from a bridge before somebody listens to how chronically affected they 
are by their condition? Is that the kind of society we want to live in?"  (Source – The Guardian)

You are not allowed by Atos to pass everyone as unfit to work.

This  leaflet  was  produced  by  the  Crutch  Collective  and  the  Black  Triangle  Anti-Defamation 
Campaign in Defence of Disability Rights.  
Contact us if you want to meet some of the people these assessments are having a devastating 
impact on:  
thecrutchcollective@gmail.com  http://thecrutchcollective.blogspot.com/
blacktrianglecampaign@hotmail.com 
http://www.blacktrianglecampaign.org  http://blacktriangle1.blogspot.com/
Find us on Facebook.
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